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BACKGROUND 
PAN [PrEPaccessNOW Inc.] is an unfunded grassroots, community-led, volunteer-run 
organisation providing education and support for people who use or are considering using 
Pre-exposure prophylaxis (PrEP) to prevent HIV. PAN was founded in August 2015 in response 
to the lack of progress toward equitable access to PrEP. 
 
HIV does not discriminate. It ignores gender, race, nationality, and it ignores one's ability to 
access public health care.  
 
The listing of PrEP on the Pharmaceutical Benefits Scheme in Australia means better access for 
the majority of PrEP users. In some instances however, access has been impacted by the 
listing. Those states providing PrEP in a ‘real world’ setting for a single PBS co-payment for 
dispensing the medication inadvertently created access barriers to those continuing PrEP 
beyond the study time-frame. Continuation meant paying three times the price for their PrEP - 
having potentially undergone behavioural change in that period of time, meaning that the 
possibility of ceasing PrEP left them more at risk than before instigating PrEP.  
 
Many states offered interim based clinical studies to enable access to PrEP which included 
those without Medicare. This meant fantastic access for those otherwise ineligible to access 
PrEP. As those studies (QPrEP, EPIC) cease or near completion, those people are ignored, 
falling through gaps in the system. For those able to pay appointment and pathology costs are 
unable to purchase their PrEP via the PBS and must rely on personal importation.  
 
Additionally, people with or without access to Medicare who are involved in soon ending studies, 
and who have potentially undergone behavioural change are at higher risk for HIV acquisition if 
they are unable to access PrEP due to cost barriers.  
 
 
APPROACH: 
To address continued issues of access to PrEP, PAN developed the Coupon Assistance 
Scheme, which provides access to free PrEP including shipping. The scheme is sustained by 
the profits from each paid order of PrEP contributing to a fund, which covers the cost. 
Applications require verification of a valid Australian PrEP script. Approved applicants are 
provided with a code to enter upon checkout at a recommended PrEP pharmacy, utilising the 



Personal Importation Scheme 
 
Applications are submitted via the PAN website. Applicants provide their name, prescription, 
photo ID, and any applicable concession. Applicants provide a brief summary of their personal 
circumstances that led to their application providing an opportunity for peer support and 
guidance relating to the applicants PrEP journey.  
 
PAN works closely with clinicians to link new and existing PrEP prescriber with ASHM prescriber 
guidelines, and training opportunities.  
 
*All successful PrEP coupon applicants must obtain a recent, valid prescription within the ASHM 
guidelines. 
 
IMPACT: 
The scheme has assisted hundreds of individuals accessing PrEP due to Medicare ineligibility, 
clinical study capacity or unavailability, and low income or financial instability. Positive feedback 
is received from those accessing the scheme. There is potential burden on the scheme as 
Medicare ineligible individuals exit clinical studies, as they are unable to access PBS pricing. 
Burden is also placed upon the scheme as some PrEP users migrate away from importing to 
sourcing PrEP under the PBS – reducing the amount of coupons.  
 
SIGNIFICANCE: 
The Coupon Assistance Scheme scheme is unique, and the first of its kind to operate anywhere 
globally and has been adopted by state AIDS councils, and mirrored by international agencies 
to further PrEP access in their own jurisdictions. PAN’s  
coupons more often than not provide the sole route of access to PrEP to many. As of the date of 
publish, in August 2018 the assistance scheme has issued 239 coupons to those accessing the 
scheme, and assisted countless more through local or personal importation. 
 
LIMITATIONS: 
The future of the Coupon Assistance Scheme relies on a number of factors. Each applications 
are approved by no less than two PAN committee members before a coupon is issues, and 
requires constant monitoring. 
 
The system relies upon the altruism of a single pharmacy to absorb costs relating to the running 
of the system.  
 
PrEP sent from overseas, including coupons, may be impacted by changes to legislation 
surrounding GST, and is also at the whim of fluctuation in the exchange rate between the 
foreign and local currencies.  
 
The privately run scheme is a stop gap measure and should not be a replacement for effective 
health care for all people in Australia which allows good access to PrEP for all that seek it, not 



just those with Medicare.  
 
 
 
Coupon Assistance Scheme Applicants 
194 Coupon applicants 
239 Coupons issued 
80% Born overseas 
71% Medicare ineligible  
4.6% Disclosed a trans experience 
 
Web Data 
177,000 Page views 
168 Clinics listed 
 
The original poster documented displayed at the ASHM HIV&AIDS 2018 Conference can be 
viewed online at www.pan.org.au/ashm2018 
 
The original poster abstract can be viewed on the ASHM website 
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